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1 


379/265. 01-266.1. eels . and (weight$5 with 
script$5 with (acd switch$5 pbx exchange 
(call adj3 distributor)) with (avail$5 
resourc$5) with (adjust$5 modif$5 alter$7 
tun$5 chang$6 correct $7 amend$5) ) 


USPAT; 
US-PGPUB 


2004/08/28 


15 


:09 


- 


4 


379/265. 01-266.1. eels, and (weight$5 with 
script$5 with (adjust$5 modif$5 alter$7 
tun$5 chang$6 correct$7 amend$5) ) 


USPAT; 
US-PGPUB 


2004/08/25 


10 


:56 


- 


1 


379/265. 01-266.1. eels, and (weight$5 with 
script$5 with (acd switch$5 pbx exchange 
(call adj3 distributor)) with (avail$5 
resourc$5) ) 


USPAT; 
US-PGPUB 


2004/08/25 


10 


:57 


- 


2 


379/265. 01-266.1. eels, and (weight$5 with 
(acd switch$5 pbx exchange (call adj3 
distributor)) with (avail$5 resourc$5)) 


USPAT; 
US-PGPUB 


2004/08/25 


10 


:58 


_ 


10 


379/265. 01-266.1. eels, and (weight$5 with 
resourc$5) 


USPAT; 
US-PGPUB 


2004/08/26 


13 


:39 


- 


8 


379/265. 01-266.1. eels, and (weight$5 with 
(script$5 instruction)) 


USPAT; 
US-PGPUB 


2004/08/25 


11 


:11 




12 


379/265. 01-266.1. eels, and (weight$5 with 
(script$5 instruction cod$5)) 


USPAT; 
US-PGPUB 


2004/08/25 


11 


:04 


- 


4 


(379/265. 01-266.1. eels, and (weight$5 with 
(script$5 instruction cod$5)) ) not 
(379/265. 01-266.1. eels, and (weight$5 with 
(script$5 instruction) ) ) 


USPAT; 
US-PGPUB 


2004/08/25 


11 


:03 


— 


40 


379/265. 01-266.1. eels, and (weight$5 with 
(script$5 instruction cod$5 record data 
information) ) 


USPAT; 
US-PGPUB 


2004/08/25 


11 


:06 




28 


(379/265. 01-266.1. eels, and (weight$5 with 
(script$5 instruction cod$5 record data 
information)) ) not ( (379/265 . 01-266 . 1 .eels . 
and (weight$5 with (script$5 instruction) ) ) 
(379/265. 01-266.1. eels, and (weight$5 with 
(script$5 instruction cod$5)) ) 
( (379/265. 01-266.1. eels, and (weight$5 with 
(script$5 instruction cod$5)) ) not 
(379/265. 01-266.1. eels, and (weight$5 with 
(script$5 instruction)) ))) 


USPAT; 
US-PGPUB 


2004/08/25 


11 


:06 




41 


379/265. 01-266.1. eels, and (weight$5 with 
(script $5 instruction cod$5 record data 
information vector) ) 


USPAT; 
US-PGPUB 


2004/08/26 


12 


:37 


- 


29 


(379/265. 01-266.1. eels, and (weight$5 with 
(script$5 instruction cod$5 record data 
information vector) ) ) not 

( (379/265. 01-266.1. eels, and (weight$5 with 
(script$5 instruction) ) ) 

(379/265. 01-266.1. eels, and (weight$5 with 
(script$5 instruction cod$5)) ) 
( (379/265. 01-266.1. eels, and (weight$5 with 
(script$5 instruction cod$5) ) ) not 
(379/265. 01-266.1. eels, and (weight$5 with 
(script$5 instruction)) ))) 


USPAT; 
US-PGPUB 


2004/08/25 


11 


:06 




16 


379/$. eels, and (weight$5 with (script$5 
instruction) ) 


USPAT; 
US-PGPUB 


2004/08/25 


11 


:25 


- 


6 


379/$. eels, and (weight$5 with (script$5 
instruction vector) with (acd switch$5 pbx 
exchange (call adj3 distributor))) 


USPAT; 
US-PGPUB 


2004/08/25 


11 


:27 


- 


6 


379/$. eels, and (weight$5 with (script$5 
instruction vector) with (acd switch$5 
central office pbx exchange (call adj3 
distributor) ) ) 


USPAT; 
US-PGPUB 


2004/08/25 


11 


:27 




8 


379/$. eels, and (weight$5 with (script$5 
instruction vector) with (acd resource 
switch$5 central office pbx exchange (call 
adj3 distributor))) 


USPAT; 
US-PGPUB 


2004/08/25 


11 


28 
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2 


(379/$.ccls. and (weight$5 with (script$5 
instruction vector) with (acd resource 
switch$5 central office pbx exchange (call 
adj3 distributor)))) not (379/$.ccls. and 
(weight$5 with (script$5 instruction vector) 
with (acd switch$5 central office pbx 
exchange (call adj3 distributor)))) 


USPAT; 
US-PGPUB 


2004/08/25 


11 


:28 


- 


1 


379/265. 01-266. l.ccls. and (( (feedback near4 
control) with script) and weight$5) 


USPAT; 
US-PGPUB 


2004/08/26 


12 


:34 




1 


379/265. 01-266.1. eels . and (((feedback near4 
control) with (script instruction) ) and 


USPAT; 
US-PGPUB 


2004/08/26 


12 


:35 






weight$5) 




2004/08/26 






_ 


1 


379/265. 01-266. l.ccls. and ( (feedback near4 
control) and weight $5) 


USPAT; 
US-PGPUB 


12 


:35 


- 


3 


379/265. 01-266. l.ccls. and ( (feedback near4 
control) and (weight$5 valu$5) ) 


USPAT; 
US-PGPUB 


2004/08/26 


12 


:35 




2 


(379/265. 01-266. l.ccls. and ((feedback near4 
control) and (weight$5 valu$5))) and script 


USPAT; 
US-PGPUB 


2004/08/26 


12 


:35 




2 


(379/265.01-266 .l.ccls. and ( (feedback near4 
control) and (weight$5 valu$5))) and (script 
instruction) 


USPAT; 
US-PGPUB 


2004/08/26 


12 


:35 




397 


379/265.01-266. l.ccls. and ( (valu$5 
importan$5) with (script$5 instruction cod$5 
record data information vector) ) 


USPAT; 
US-PGPUB 


2004/08/26 


12 


:37 


- 


59 


379/265.01-266. l.ccls. and ( (valu$5 
importan$5) with (script$5 instruction 
vector) ) 


USPAT; 
US-PGPUB 


2004/08/26 


13 


:07 


_ 


1 


6631186. pn. 


USPAT; 
US-PGPUB 


2004/08/26 


13 


:07 




134 


379/265 . 01-266 . 1 .eels . and (vector vdn) 


USPAT; 
US-PGPUB 


2004/08/28 


15 


:07 


_ 


21 


379/265. 01-266. l.ccls. and (vdn) 


USPAT; 
US-PGPUB 


2004/08/26 


15 


:09 


_ 


48 


3 7 9/$. eels, and (network near4 independent 
near4 (number address) ) 


USPAT; 
US-PGPUB 


2004/08/26 


15 


:09 


- 


3 


379/$. eels, and (translat$5 with (network 
near4 independent near4 (number address))) 


USPAT; 
US-PGPUB 


2004/08/26 


15 


:10 




6 


379/265.01-266. l.ccls. and ( (call$5 near4 
script) with weight$5) 


USPAT; 
US-PGPUB 


2004/08/28 


15 


:08 




6 


379/265. 01-266. l.ccls. and (weight$5 with 
script$5) 


USPAT; 
US-PGPUB 


2004/08/28 


15 


:09 
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